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    TouchBase - KM TM 
             Program/Project Management solution for 
      - Services firms 
     - EPC organizations 
     - Manufacturing companies  
     - Government & Defense labs 

 

Hierarchical Taxonomy 
Define Knowledge Taxonomy or Classification 
Hierarchical Taxonomy 
Allows you to classify knowledge 
Pre Populated Taxonomy for each vertical 

Form & Fields Definition 
Define Fields for each Knowledge Capture 
Keywords could be simple text, drop down lists etc 
Mandatory/Optional Fields 
Search based on the captured fields 

Knowledge Types 
Document /Internet Iinks /Hand Written Notes 
Browse the documents using simple interface 
Optional/Mandatory Compliance 

Knowledge Search 
Search Based on Meta Data 
Complete Indexing & Content Search 
Search with in an Taxonomy/Hierarchy 

Permissions 
Taxonomy & Role based permissions 
Helps you to secure your knowledge 

Knowledge Approval Workflows 
Configurable Knowledge Approval Workflows 
Approval process ensures the sanity of content 

Knowledge Reports & Alerts 
Configurable Reports on knowledge usage 
Automated alarms to notify users 
Subscribe Alerts 

Intuitive User Interface 
Simple to use navigation 
Search interface similar to leading search engines 
Drill down to narrow your search results 

Benefits 
Secured Knowledge Repository 
Enhances Company Valuation 
Increase Productivity by reusing knowledge 
Minimize loss of knowledge when people leave 
Improves average knowledge of Employees 
No Client Side software Installation 
Access from anywhere in the world 
Scalable & Extendable to other Modules 

Why ProductDossier ? 
Works out of the box‐ fully configurable 
Deploy & start using within 2‐5 days 
World‐class solution, comprehensive functionality 
Proven product ‐ many successful implementations 
Get new features as part of our ongoing R&D 
Highly responsive customer support 
Best price to performance in the industry 
ROI within 6 months 

Looking for Knowledge Management solutions? 
Call +91– 9881465500 for live DEMO 

Partial List of TouchBase customers 



S. No. Features Standard Premium 

1 Taxonomy Creation √ √ 

2 Hierarchical Taxonomy √ √ 

3 Knowledge Approval Workflow √ √ 

4 Taxonomy Based Workflow √ √ 

5 Knowledge Capture Form √ √ 

6 Document Type Knowledge √ √ 

7 Hand Written Text Type Knowledge √ √ 

8 Internet Link Type Knowledge √ √ 

9 Search based on Fields √ √ 

10 Indexing & Content Search √ √ 

11 Search within a Taxonomy √ √ 

12 Browse within a Taxonomy √ √ 

13 Form Auto Number √ √ 

14 Taxonomy Based Permissions √ √ 

15 Alerts Configuration √ √ 

16 Alert Message Templates √ √ 

17 Alert Subscription √ √ 

18 Alert Emails √ √ 

19 Enterprise Reports √ √ 

20 History/Audit Trail √ √ 

21 
Free Support 
(Upto 6 months from PO) √ 

√ 

22 Supports Free Version of Database √ √ 

23 Minimum Named User License 10 10 
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Hardware Requirements 

Server Side Suggested Configuration 
Processor : Dual/Quad Core 
RAM: 2-4 GB 
HDD: 80 GB or Above 
Raid: Recommended 
OS: Windows XP/ Vista, Win 2003/2008/Linux 
 
Client Side Suggested Configuration 
OS: Windows Xp/Vista 
Browser: IE 7.0 
JRE: 1.6 

Professional Services 

We offers our expertise & professional services 
in implementing your entire Knowledge Manage-
ment strategy. Our services include: 

Understanding Customer Requirements 
Defining To Be Processes 
TouchBase Configuration 
Customization 
Integration with other enterprise apps 
Application Rollout 
Training 
Onsite Support Services 

TouchBase-KM is a part of pioneering TouchBase-
3PLM collaborative platform, which integrates Project, 
Process & Product Lifecycle Management (3P). 
TouchBase-3PLM is the industry-leading solution for 
Services, EPC & Manufacturing companies.  The other 
modules of TouchBase-3PLM are:  

TouchBase-PM TouchBase-PDM 

TouchBase-DMS TouchBase-Timesheet 

TouchBase-Issues TouchBase-BPM 

TouchBase-Meetings TouchBase-RFQ 

TouchBase-Maintenance TouchBase-Support 

TouchBase-Patents TouchBase-Integrations 

TouchBase-LDAP TouchBase-Biometric 

Technology 

Web Base/J2EE Compliant 

Windows/Linux Support 

Oracle/MSSQL/DB2 Support 

LDAP/Bio Metric Authentication 

Web Services for Integration 

Supports Enterprises upto 20000 users 
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Knowledge Management Made Easy & Affordable 
 Call  +91– 9881465500 for live DEMO                  
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