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    TouchBase 
             Industry Leading Solution Platform for firms involved in: 
       - Services  
     - Manufacturing 
      - EPC (Engineering, Procurement & Construction)  
      - Government & Defense Labs 
  

Key Features 

 Project, Program & Portfolio Management 

 Business Process Management 

 Product Data Management 

 Advanced Resource Management 

 Document, Drawing & Transmittal Management 

 Knowledge Management 

 Risk Management 
 Workflow Management 

 Timesheets & Expense Management 

 Quality & Compliance Management 

 Customer Support/Bid/Enquiry Management 

 Integration with MS-Office/Emails 

 Integration with ERP Systems like SAP, Oracle etc 

 Integration with AutoCAD, Tally, Others 

Solution Benefits 

 Technology driven solution to drive growth 

 Improved Control, Visibility & Predictability 

 Accelerated Time to Market 

 Improved Competitiveness 

 Improved Communication & Collaboration 

 Process Standardization & Improvement 

 Improved Quality Metrics  
 Higher Customer Satisfaction 

 Centralized repository for all data/documents 

 IP & Knowledge Management 

 Integrated Risk Management 

 Secure, Extendable & Scalable Solution 

 Quality & Statutory Compliances 

 Higher Resource Utilization &  Productivity 
Technology 

 Web Based/J2EE compliant 

 On Premise & Cloud Based Solution 

 IE, Firefox Support 

 Windows/Linux OS 

 Oracle/MSSQL database support 

 LDAP Integration (Single Sign on) 
 Biometric Enabled Authentication 

 Digital Signatures & Encryption 

 Distributed Vaulting 

 Print Management 

 No Client Side software Installation 

Why ProductDossier 
 Industry Leading Solution 

 Integrated Solution to meet global 2000 needs  
 Out of the Box  & Yet Tailor Made 

 Highly Configurable 

 Quick Implementation (within 2-12 Weeks) 
 Incremental Rollout 

 Proven Track Record of Successful Implementations 

 Continuous improvement through R&D 

 World Class customer support 

 Best Performance to Cost Ratio, ROI: 6-8 Months 

 Passionate & Talented team 

Introducing the Power of  
 Simplicity, Commonsense & Innovation 
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Integrated Solution for Project, Process & Product Lifecycle Management 
 Call  +91– 9881465500 for live DEMO                  

TouchBase-Services is a part of pioneering TouchBase-3PLM col-
laborative platform, which integrates Project, Process & Product 
Lifecycle Management (3P). TouchBase-3PLM is the industry-
leading solution for Services, EPC & Manufacturing companies.  
The other modules of TouchBase-3PLM are:  

TouchBase-PPM TouchBase-DMS 

TouchBase-BPM TouchBase-PDM 

TouchBase-RM TouchBase-KM 

TouchBase-Meetings TouchBase-CRM 

TouchBase-Maintenance TouchBase-Support 

TouchBase-ERM TouchBase-Integrations 

TouchBase-LDAP TouchBase-Timesheet 

Project, Program & Portfolio Management 
 Inbuilt Planning & Scheduling Engine, Gantt Chart 
 Flexible Work Breakdown Structure (WBS) 
 Optional Import/Export from MS-Project, Primavera 

 Best Practices Project Templates 

 Issues/Action Items/Meetings 

 Budget & Actual Costs 

 User Defined Fields 

 Alerts, Notifications, Reminders, Escalations 

 Granular Project Permissions 

 Drill Down Dashboard & Reports 

Document Management 
 Supports all file formats, all size/Content Search 

 Version & Revision Management (Checkout, Checkin) 
 Electronic Document Approval using workflow 

 Optional Document digital signatures & Encryption 

 User Defined Searchable Fields 

 Document Folders/link Documents 

 Configuration Management 

 Distributed & Secured Vaulting 

 Printing with water mark, Batch printing 

 Integration with MS-Word, Email, Windows Explorer 

Business Process Management 
 Ready To use Process Library 
 User Friendly Workflow Editor 

 User Defined Forms/Process Modeling 

 Rule Engine, Automated Alarms, escalations 

Product Data Management 
 Item Management 
 BOM Management 
 ECR/ECO 

 Jigs/Fixture/Tool  Management 

Resource Management 
 Human & Non Human Resources like hardware etc 

 Resource Skills, Roles, Categories 

 Resource Loading, Availability, Productivity etc 

 Resource Calendar, Request, Allocation & Assignment 

Knowledge Management 
 Knowledge Content or keyword Search 

 Knowledge Rating 

 Define Knowledge Taxonomy 

 Publish Knowledge using approval workflows 

Timesheets & Expense Management 
 Individual Resource Timesheet 
 Estimated/Actual/Approved Hrs 

 Project Specific Tasks or Non Project Activities  
 Inbuilt workflow for hrs approval/Automated Reminders 

 Configurable Parameters like Min/Max hrs etc 

 Enter Expenses for each Task/activity 

Bid/Enquiry Management 
 Capture Bid/Enquiry Details in custom form 

 Define Bid/Enquiry Workflow 

 Capture Bid Documents 

 Convert successful bids to Projects 

 Bids Win Loss & Other Analysis 

 Capture Bid Issues 

Risk Management 
 Capture Project or Enterprise Risks 

 Risk Score Calculation 

 Periodic Risk Assessment 
 Build Risk Libraries at the enterprise level 

Customer Support 
 Allow Web based access to customers to create tickets 

 Define Support Workflow 

 Manage customer specific SLAs 

 Reports & Dashboard 

TouchBase supports SOA (Service oriented Architec-
ture). It can coexists with any third party application 
within the enterprise. It is already integrated with sev-
eral standard applications using web services.  

MS Office 

ERP Systems like SAP, Oracle, Tally 

CAD Systems like AutoCAD, Inventor 

Microsoft Outlook, Windows Explorer, MS Project, Primavera 
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